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Abstract

The situations for care workers have been changing day by day. According to this, the
curriculums for the care workers were drastically revised. In this situation, the communication
ability which care workers should necessarily bear is now considered of greater importance.

The purpose of this study was to examine how the communication education is done for those
who learn welfare and how it influences on them at the welfare department. Through this study, it
was found that many students felt that they acquired better communication ability and that they
paid more attention to a lot of things in communicating with others. Moreover, it was also found
that the students aimed at gaining more sensitive way of communication. Based on these findings,
now it is necessary for instructors to study how to fulfill the students’ insufficient parts of the
communication ability and how to educate them in an effective way.
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