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Abstract

A large number of people took refuge in several places throughout the country after the Great
East Japan Earthquake on March 11, 2011. Since June 2011, we have been conducting the “Hotto Hi-
roba Nishikyudai” initiative to support disaster victims. The program targeting families taking refuge
in Saga Prefecture has been held 139 times so far with 1410 participants from a total of 532 households
(as of November 2015).

Taking the contents described in the survey as basis, this paper analyzes 1) the kind of care and
means employed by the staff to continue the activities amidst trial and error and 2) the situations in
which they experienced difficulties in conducting the activities since after the initiative started.

Results reveal that in regard to care and means used in the two points of D care involved in en-
gaging with the victims and @ concerns related to environmental setting were cited. With respect to
difficulties faced in conducting the activities, the following four points were cited, O difficulties related
to differences in the standpoint of the victims, @ difficulties in responding to the victims when they
share their experiences of the disaster, @ difficulties related to maintaining respect for their independ-
ence while ensuring safety and security and @ difficulties in continuing the activities when the sup-
port for the victims is extended over a long period.
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