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Abstract

Clinical roles by a social worker were well valued in palliative care settings in Japan. However,
consensus of the professional job description was rather vague and not well defined. The purpose of
this study was to describe contents of social work in palliative care settings. We conducted qualitative,
semi-structured, in-depth interview among 8 social workers in palliative care in Japan. Conversations
were recorded and analyzed verbatim. The guideline for interview was to ask 1) contents of social
works in palliative care, 2) difference of social work tasks between palliative care ward and general
care ward, 3) roles of a socia worker in ateam of a palliative care ward, 4) sense of competence as a
social worker in palliative care. The interviewees rated tasks done before a patient’s hospitalization as
one of the most important tasks in the process of social work. Comparing to care for inpatients of gen-
eral care ward, the interviewees were making more efforts and more time in intake for palliative care
patients. They also reported that they felt contradicted when not providing sufficient supports, espe-
cialy for patient’s private matters, such as afuneral or awill. The interviewees noticed there were in-
creased demands for palliative care at home, as well as at outpatient care, rather than inpatient. They
also thought working as a team with various professions as an important task for social works in pal-
liative care. Various social works in palliative care in Japan were described. Supporting both in care
settings and community settings for a patient was considered priority. The future study, both qualita-
tively and quantitatively, is needed to verify those findings.
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