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Abstract

% /T\

In this study, we analyzed accident cases during elderly care services using the analysis method for

elderly care accidents to seek how the risk management in the elderly care services should be. The re-

sults revealed that (1) five cases out of nine were accidents which had been predictable beforehand but

actually happened, and four out of nine were accidents which had been unpredictable; (2)two out of

nine were accidents for which measures for the foreseen accidents had been taken, and in four cases in

which no accidents had been predicted, accident prevention measures had not been taken in all cases.

Based on these results, we presented an action model which those who perform these services should

follow regarding accident prediction, countermeasures, cause finding, recurrence prevention measures

and publicity.
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