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Abstract
The extent to which the specific service stipulated in a service plan is realized in actual
welfare cases is questionable. In particular, a total service plan in which all the users
are included is not regarded as important as specific care plans. It shows that it is
treated quite insignificantly even though it exists.
This paper, by focusing on a total service plan of social welfare facilities, refers to
function and characteristics of the plan and discusses the significance of offering service
based on the service plan.
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